STATE OF MARYLAND
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Medical Care Policy Administration

1 800-685-5861
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You can verify the person’s eligibility by asking for a copy of the special, dated,
Eligibility Verification form that will be given to all recipients who receive the retroactive
eligibility or by using EVS for the specific date of service. Medical Care Program cards will not
be issued for retroactive coverage. You have nine months from the date on the special Eligibility
Verification form to submit bills going back to January 1997 (or the beginning date of the
recipient’s eligibility, whichever is later).

As a condition of payment of these bills, you are required to withdraw any collection action
you may have against the individual recipient and correct any credit reports accordingly. If the
person has paid a bill for that period, you are required to reimburse the recipient.

The process to submit the bills is:

1 If Date of Service is less than nine months from current date, electronic processing is
allowed.

2. Please submit hard-copy claims if the date of service is more than nine months old for
the special nine month limit overric e--no electronic processing is available for the special
override in that particular situation.

3 The special hard-copy claims must nct be sent to the usual P.O. Box but instead should be
sent to:
Division of Managed Care
Medical Care Policy Administration
201 W. Preston Street, Room 133
Baltimore, MD 21201

Any questions on the above process should be referred to 1-800-685-5861, extension 1482.
A sample of the Eligibility Verification form is attached. Thank you for your cooperation.

Attachment




ELIGIBILITY VERIFICATION

Effective:. [/ [/

Recipient Medical Assistance Number:
Recipient Name:

Recipient Address:

The recipient noted above was not previously authorized for Medical Assistance.
Eligibility has now been given for the following period:

To
month/ day/ year month/day/year

A Medicaid provider’s claim for service during the above period will be accepted
for processing according to given directions.

Approving Authority

Telephone: #800-685-5861 ext.




